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Discrimination: Avoiding Discriminatory Practices 
Estimated time to complete: 25 minutes 

 
Course Description 
As the U.S. population becomes more diverse, so too, do our nation’s workforces. 
Discrimination or harassment against an individual because of race, gender, sexual 
orientation, age, disability, or other characteristics is against federal and state laws, and 
campus policy, and the consequences can be severe. SafeColleges’ Discrimination: 
Avoiding Discriminatory Practices course will provide campus supervisors with best 
practices to manage a diverse workforce, avoid discriminatory behaviors, and create a 
school culture that embraces acceptance and respect for all.  

 
Common Themes 

• Review of the definitions of discrimination and harassment 
• Understand practices to avoid discrimination and harassment 
• Examine how to handle grievances appropriately 

	
  

Author 
Catherine Mattice, MA, is the President of Civility Partners, LLC, a consulting, training 
and coaching firm providing solutions to negative workplace behavior. Ms. Mattice is 
also the President of the American Society of Training & Development San Diego 
Chapter, and an adjunct professor at National University and Southwestern College. 

 
Online Training Environment 
SafeColleges is ideal for a blended learning environment, complementing in-service or 
video training, or as a stand-alone training program for your staff. The SafeCollege’s 
approach engages the learner in an e-learning environment that can be accessed 24/7 
from any Web-enabled computer, while a Compliance Management System 
automatically tracks user progress and compliance. The SafeColleges’ system is proven 
to streamline the training process, saving your administration both time and money. 
 
For a free evaluation, email info@safecolleges.com or call 1-800-434-0154.	
  
	
  


